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" To.
The CGMT,
HR Telecom Circle,
Ambala.

Sub.:- EVDO mi e tio \'v\ L

Ref.1:- 69-07!2007-CDMAN¢)I-“1 dated 22.12.2009. (available ob intranet) al
Ref 2i- 69-14/2009-COMA/ dated 25.05.2010. (avaitable on mtramety OV SC
Ref.3:- €9-13/2009-CDMA/ dated 19.08.2010. (available on jatranet) AV C
Ref.4i- CG MTIHWCn-nrdimtlnn dated 01,12.2011 veceived from HR cirele.

It is to inform that automatic roaming for EVDO customer Was already implemented during
December 2009 and necessary guidelines were issue vide letters referred at Sr. 1,2 & 3 above.

These are summarized below:

1. New, EVDO cnnngting given on EV!!D data card withgut E!,Jlm ! §IM

In such case, while programming of data card before giving 10 custoimer, TECEssary
configuration (EVDO PRL) 15 \oaded into the data card. 1t appears that the officials who
gre programming the EVDO data card in HR circle are not taking care on this and the
same is creating inconvenience 10 customer.

i 1. jon given with RUIM

 The RUIM cards were supplied prior 10 roaming implementation. After roaming
implementation, 2 goftware ool was provided to circles to update the supplied RUIM card. Most of
the circles have already updated the RUIM card. The EVDO data card connections provided with
updated RUIM / SIM will have automatic roaming. 1t appears that HR circle has not updated the
supplied RUIM cards which are resulting into customer inconvenience.

{n such cases, the EVDO card / R
xplaind i parm 1 &2 e B UIM card of customers are to be re-programmed 85

In view of above, you are re
) quested 1o instruct the conc i ;
action 50 that custamers not put (0 incanveni emed official o tale Ho,

ence. In case of any further cl riticati ; L
Rathore, DGM (CDMA), Vadodara Mob. 0942 y et clest jon. Shri .Mal'm,h
e acted as the initial testing (Mob. 6002600/e-mail: manish_rathore@bsnl.co.in) may

/ validation was done in Vadodara,
R

(Ilrldnyﬁl!\ﬁu mur)
Copy for information and n/a to:- Dy.Manager(COMA-D)

l. The CGMT, All Telecom Circle, BSN
. L) ] Lr
2. PPS to DIHCM). BSNL CO. New Delhi
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